
•	 Disengaged or disconnected teams in dynamic 
or global environments.

•	 Employees feeling unseen or unappreciated — 
hurting morale and retention.

•	 Lack of benefits options outside of typical 
compensation and benefits packages.

•	 Recognition efforts feeling impersonal and out 
of sync with your culture.

•	 Scattered recognition efforts draining HR and 
manager bandwidth.

•	 Limited insights making it difficult to optimize 
recognition efforts.

Recognizing the Difference:  

A Guide To Choosing 
a Recognition Partner 
That Delivers Real Value
Today’s leading organizations recognize the power of 
meaningful recognition. Yet many still struggle with 
fragmented recognition efforts, low engagement, and 
limited impact. 
 
Maximizing your recognition strategy requires more 
than a platform. It takes a true partner who can help 
you boost engagement, strengthen your culture, and 
drive tangible outcomes.  
 
This guide will help you choose a recognition provider 
that meets your needs, scales with your organization, 
and removes barriers to success.

What Your Recognition Program 
Should Be Solving
Whether facing dwindling engagement, increased 
turnover, or evolving workforce dynamics, your 
recognition program shouldn’t add to the pressure.  
It should help relieve it.

6 Problems Your Recognition Software 
Should Eliminate

Not every provider is built to solve 
these challenges. Here’s how leading 
recognition platforms compare.
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What To Look For in a Recognition Platform That Delivers

Employees can be recognized for meaningful 
moments to celebrate contributions and 
reinforce positive behaviors.

Organizations receive ongoing guidance 
from dedicated experts to launch and grow 
their recognition program.

Employees can redeem rewards globally, 
with local fulfillment across 185+ countries.

Employees can receive recognition publicly 
or privately, based on personal preference 
and organizational culture.

Employees can access recognition through  
a native mobile app for a seamless, on-the-
go experience.*

Leaders can easily access real-time dash-
boards to track recognition, engagement, 
and impact.

Recognition experiences can be deeply 
customized to reflect your branding, 
workplace environment, and values.

Inspirus Culture-based 
Software

Employee
Experience

Platform

Rewards &
Recognition

Software

*Inspirus Connects is a fully responsive cloud-based web application built for mobile — 
nearly 45% of users access it via mobile.

Comprehensive support  Limited or partial support



 
What To Ask Before Choosing  
a Recognition Platform
Use this checklist to help you choose a recognition 
program that best aligns with your organization’s goals.

Making It Your Own

•	 Are we able to upload our own designs 
to reflect our company’s branding?

•	 Is the platform capable of supporting global 
teams with budget-friendly rewards?

•	 Does it automatically highlight milestones, 
birthdays, and holidays specific to our 
industry (e.g., Nurses Week)?

Elevating the Employee Experience

•	 Does the platform offer meaningful, self-
selected rewards for employees?

•	 How do you ensure the recognition experience 
resonates across cultures and geographies?

•	 How does the platform make it easier for 
managers to give timely, authentic recognition?

Simplifying Setup & Use

•	 What’s the typical implementation timeline, 
and how much lift is required from our team?

•	 Are employees able to access the 
platform anywhere, on any device — 
and is the experience consistent?

•	 Will employees experience the platform as 
an integrated part of their daily workflow?

Measuring What Matters 

•	 Does the platform offer real-time analytics 
showing how recognition is used across teams?

•	 How does the platform use employee listening 
to keep the program relevant and engaging?

•	 Will leadership and admins be able 
to easily measure the impact of the 
program and identify gaps?

Checklist:

Growing With a Trusted Partner

•	 What training do you provide to support a 
strong launch and long-term engagement?

•	 Will we have a dedicated team or point of contact, 
and how are client teams typically assigned?

•	 Do you offer expert guidance to help our 
recognition program grow and succeed over time?

BONUS:  
Request case studies demonstrating ​​impact-
based solutions at organizations like yours.



Be the Organization Others Look 
to For Recognition Done Right

Learn More

Set the gold standard for impactful recognition with the 
support of a partner who understands your culture and 
goals — and helps you deliver.

Discover how Inspirus can help you build a 
personalized recognition program so every employee 
feels seen, valued, and motivated to perform. 

Schedule your call today to see  
what’s possible. 

https://experience.inspirus.com/schedule-a-demo?utm_source=HR-Dive&utm_medium=Competitor-Matrix-HR-Dive&utm_campaign=Talk%2520with%2520a%2520Specialist
https://experience.inspirus.com/schedule-a-demo?utm_source=HR-Dive&utm_medium=Competitor-Matrix-HR-Dive&utm_campaign=Talk%2520with%2520a%2520Specialist
https://experience.inspirus.com/schedule-a-demo?utm_source=HR-Dive&utm_medium=Competitor-Matrix-HR-Dive&utm_campaign=Talk%2520with%2520a%2520Specialist

